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1. REGIONS AND NARRATIVE OF PROFILES FOR THREE AREAS IN SKY VALLEY

The total population of the Sky Valley is 58,1&didents with variance in the demographics by region.
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Figure 1. Map and Population of three regions in Sky Valley

East or Upper Sky Valley

The East or Upper Sky Valley is composed of three small to®aokan, Gold Bar and Index with a
significant outlying population that is largely rural in nature. Sultan has a population of 5,388 with Gold
Bar at 2,345 and Index at 208sidents The remainder3,030) live in small outlying areas. This region
comprises 19% of the total population of Sky VallBye total population of the East Sky Valley is 10,972
or 19% of Sky ValleRResidents that lack health insurance total 5.4% or 593 residents.

Sultan has a wide range of household incomes Wif3oof its populationliving at or below the federal
poverty leveland 30% when combining the poor and working poempared to 23% for the State of
Washington. Oneuarter of its residents are between the ages of@8 with 3.1% under 5 years of age
and 9.2% at 65 yes of age or older. Gold Bar has a poverty raté.8% of poor (living at or below
100% of the federal poverty level) wig2.6%for the combined statistic of poor and working poor.

{dzf GF yQa K2YSftSaa I NB @A dinkdgénthameldss tainp iSthedD2t R . F NI |y
O2YYdzyAleQa LI NY ySIEN GdKS {181 2 YNuin&ousvdgehdedl I y R y dzY
including the Volunteers of America, their Food Bank and the Sky Valley Food Bank and numerous

churches attempt to provide meals, @irshelter and assist with employment yet have not centralized

this support.These subsistence services are augmented by accessing services in the Central Sky Valley

and in the cities of Everett and Kirkland. It should be noted that residents of towns in King County,

specifically Skykomish and Baring, access East and Centralliiys®rvices.
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Central Sky Valley

The Central Sky Valley is composed of the City of Monroe (population 19,800) and surrounding areas
totaling 9,542 residents for a total population of 29,342 residemt§1% of the Sky Valley region

Central Sky Valldyas the lowest percent of residents living at or below the federal poverty level with
7.3% at or below 100%, 22.8% are considered poor and workingResidents that lack health

insurance are 5.3% or 1,555 residents of Central Sky Valley.

The City oMonroe has experienced high growth and continues to project this scenario with projected
population of 22,102 by 2035 and 25,000 additional residents in the region. This equates to a 1.25%
population growth per year. The statistic that is more crucitiésinflux of higher income, high service
expectation residents to Central Sky Valley, impacting the profile of human services. The population has
over a third of its residents with ages of 25 or under, 57% from 25 to 54 years of age and 8% at or above
65years of age. A higher percent of housing (59%) is oaoeupied with rental housing at 35% and a

low vacant housing percentage of 6%.

Human services are provided at a medium level in the Central Sky Valley, although they are not
centralized. Servicdsr the abled/disabled, key physical health services such as Obstetrics, and
increasinglymental health services are accessed in the cities of Everett, Kirkland or even Seattle.

This historic trend is complicated by the increased congestion of transportation to these cities. The
driving distance is 285 miles, but can take up to 2 hours eway on evenings and weekends. The
influx of affluent population to Central Sky Valleyxpected to result in increased demand for local
human services.

West Sky Valley

The WestSky Valley region is anchored by the City of Snohomish (population 10, 154) with surrounding
areas comprising another 7,686 residents for a total populabioh7,8400r 31% of Sky Valley. A higher
percent of individuals in the West Sky Valley livpawerty 8.9% at or below 100% of the federal

poverty level with an ALICE scémef 24.4% This region has the highest percent of residents without
health insirance at 8.% orl,462people.

The city of Snohomish benefits by its proximity to the City of Everett, with access to their wide range of
human services.

IALICE! yAGSR 2128 302NB T 2Asket LididdyIncomepissialnddyFplayid2 NID
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2. KEY FINDINGS FROM SECONDARY RESEARCH (APPENDIX A.)

Four summaries of Sky Valley wemmpiled from publicly available data or prior studies to inform and

validate the primary research to be conducted from providers and residents in the Sky Valley. All three
profiles compare statistics by indicator of the Sky Valley to Snohomish Coutitg, $tate of

Washington and to the United States. This comparison allows the reader to determine where Sky Valley
aK2dzZ R F20dzaz gAGK | fAaGAY3 2F WoSGUSNI GKFyQ 2NJ

Demographic Profile

The demographic profile summarized the chaeaistics of the population in Sky Valley, providing a
statistical overview of the population in Sky Valley. The overall population of 58,154 is further defined
by race/ethnic background, age groups, gender, change from 2000 to 2010, limited Engliskemrgfi
foreign-born, the urbanrural mix and veterans.

With a 2020 population of 20,672, it is the 57th largest city in Washington and the 1804th largest city in
the United States . Monroe is currently growing at a rate of 2.22% annually and its poptiatio

increased by 19.46% since the most recent census, which recorded a population of 17,304 in 2010.
Monroe reached it's highest population 20,672in 2021. Based on the recently released 2020 census,
Central Sky Valley is projected to increase fromdhrrent population of 29,342 to 32,715 by 2025.

Socioeconomic Profile

The socioeconomic profile is a statistical description of the economics and social impact in the Sky

Valley. It outlines characteristics including income, health insurance or latkupénce, poverty,

K2dzaAy3as SYLX 28YSyids SRdzOFGA2Yy fS@Sfta yR 20KSN ¥
broadband access, crime and recreation.

The services sectorincluding information, professional, technical, and scientific services,

adminigrative support, healthcare, restaurants, and hotelwas the largest employment sector,

employing more than 2,900 workers. Government (inclusive of the state penitentiary) was the second
largest employment sector, with 2,100 workers, followed by manufactugmore than 15% of the

citywide workforce) and retail. The average wage in 2019 among workers employed in Monroe was
$47,200. This compares against a statewide wage in 2019 of $69,600 and a Snohomish County wage of
$63,500.

An estimated 7.3% of City bfonroe residents lived below the federal poverty line, including 18% of
those 25 years of age or older and without a high school diploma or GED. By comparison, the King
County poverty rate in 2019 was 7.6%, while Snohomish County was 6.8%.

Health Profile

The health profile provides an overview of both health factors including access to health care,
workforce, health status of residents of Sky Valley, risk factor or behaviors impacting health, clinical
conditions, preventive practices and the impact of phealth. This impact is expressed as disabilities,
chronic conditions, and causes of death.

Resource Inventory

The resource inventory is presented to display the totality of services available. Services are listed by

Agency and also by Service Categ®here are eighteen service categories listed in the Resource
LY@Syi2NEZ Y2NB GKIyYy GKS a02L)S 2F GKAA KdzYly aSND
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Comparisorfrom Profiles (Sky Valley to Snohomish County to Washington to United States)

In cmmparing the results of the three profiles for Sky Valley to Snohomish County, the State of

2 3KAyYy3G2y 2N GKS ' yAGSR {41 4dSax | adzrYFENEBR 2F WwWoS
fA&a0GSR T2N) GKS GKNBS LINE FONISEKIAWO | AJISYNRB EY ! | B RY g7
font.

BETTER THAN WORSE THAN

Sky | Snohomish WA Us. Metric Sky | Snohomish

Valley County Valley County WA u.S.

Metric

Poverty 71% | 75% | 10.8%]| 13.49| Ynemployed | o o0 6.3% 6.1% | 6.2%
(p. 62) (p. 66)

Homeless Housing Cost
(p. 72) 0.3% 1.4% 0.3% | 1.8% | Burden 32% 32% 31.7% | 30.9%

(p. 71)

No Health Ratio Primary
Insurance Care Providers

(. 61) 6.2% 7.2% 10.2%| 20% to Population 330:1 1,900:1 | 1,180:1 | 1,330:1
P.

(p. 81)

Life % Births to

expectancy Women
at birth 83.1 80.3 smoking while | 9.2% |  7.8% 8.1% | 6.5%

92 pregnant
(p. 92) (0. 85)

Live births pre
term (It 37
weeks),

(p. 85)%

9.5% 8.2% 8.4% | 10.2%

% Highbirth
weight 14.6% 12.1% 12.2% | 12.5%

(p. 85)

Average poor
mental health
days

(p. 86)

4.3 3.7 4.1 4.0

Drug overdose
deaths per
100,000

(p. 87)

20.6 15 15.8 22

% Alcohol
involved
deaths

(p. 87)

24% 22% 22% 30%

Population
with any
disability
(p. 88)

15.1% 11.8% 12.7% | 12.6%

2 Fulkterm births occur at 40 weeks
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3.KEY FINDINGS FROM PRIMRRSEARCH (APPENDIX B.)

Two typesof primary researclor data collected expressly for this study were conducted.

Qualitative researchr impressions from 45 key informant interviews are summarized, as are findings
from 56 participants in 5 focus groug=ocus group participants representdisproportionately
impacted subgroups of the Sky Valley.

Quantitative researcim the formof resident surveys (226 individuals) and a provider survey (26
respondents) occurred. Findings are summaripeithie next few pages, preceded by the Discussion
Guide.

A StrengthWeaknesOpportunity-Threat or SWOT matrix is displayed to further summarize the themes
that emerged from the key informant interviews.
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QUALITATIVE RESEARCH
Key Informant InterviewSummary (45 respondents)

KEY INFORMANT INTERVIEH&CUSSION GUIDE

Thank you for participating in this brief Key Stakeholder Interview for the City of Monroe and the
Skykomish Valley related to the Community Needs Assessment and Facilitated Programrb&wvelop
study. Your input is critical to gather data that helps in developing recommendations to improve the
guality and access of human services for citizens.

1.

What services are most important in improving the quality of life for City of Monroe and
Skykomsh Valley residents? Why?

a. Affordable and Accessible Childcare h. Housing
b. Education (please specify) i. MentalHealthcare Access
c. Employment Assistance j.  Substance Abuse treatment
d. Food Access k. Transportation
e. Physical Healthcare Access [.  Utility Assistance
f. Health Literacy m. Other (please elaborate)
g. Healthcare Organizations Partnership
Infrastructure
2. What type of services have you been involved in? in what capacity: as a provider, funder or other?
3. What do you see as the strengths of availablenan services in the City of Monroe and the
Skykomish Valley? What does the City of Monroe and the Skykomish Valley do well?
4. Which services are you aware of that are available in the City of Monroe and the Skykomish Valley,
but are insufficient in scalscope or other characteristics to meet the need?
5. What services are needed by specific subgroups (BIPOC or Black, Indigenous, People of Color) or
by vulnerable age groups or geographies, but are not being provided?
6. What do you see as barriers &mcessing human services in the City of Monroe and the Skykomish
Valley and who faces those barriers most significantly?
7. What is the biggest unmet need facing citizens in the City of Monroe and the Skykomish Valley in
obtaining human services? (Unmetatkis a service that is needed that does not exist).
8. What other people or organizations do you collaborate with on human service issues facing the
City of Monroe and the Skykomish Valley?
9. What was the impact of COVID in the community when trying tosschaman services?
10. What innovative approaches would you like to see adopted in the City of Monroe and the
Skykomish Valley?
KSA City of Monroe, Washington 10| Page
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SUMMARY OF THEMES FROM KEY INFORMANT INTERVIEWS

From June 28 through August 13, 2021, 45 interviews were conducted to inform the Community Needs
Assessment conducted for the Sky Valley region. These interviews consiatbtbafl range of human
service providers, community leaders, members of the Community Human Services Advisory Board
(CHSAB) and Technical Advisory Committee (TAsT)s provided on page 5.

Interviews ranged from 30 minutes to over an hour, with an agerof 30 minutes. The topics discussed
followed a broad outline approved in June 2021 by the City Administrator and Project Conslhiant.
discussion guide is displayed agp4.

MOST IMPORTANT SERVICES TO IMPROVE QUALITY OF LIFE
1 Housingg Stable, Afordable, Safe
9 Varies by provider
0 Senior: Able to maintain current housing with concerns regarding upkeep
and affordability even if mortgage paid as costs increase in region (insurance, utilities)
o LatinX: Landlords of apartments are perceived as tredltiam poorly, raise rents,
require them to pay for improvements, substandard conditions
0 Homeless: availability of flexible and safe shelter
9 Healthcareg Issues with having to leave area for basic services
0 Prenatal care (clients of Sea Mar FQHC raaste at 28 weeks to L&D provider)
0 Basic Adult Medical Care (from LatinX Focus Group)
o Dwindling services despite increasing demand (recent decommission of
EvergreenHealtintensive Care Unit to Progressive Care Unit
1 Behavioral Health
o Exit of Compass Health left hole in services (Medicatissisted Treatment).
0 Mental Health counseling has inadequate providers, services

STRENGTHS OF CURRENT HUMAN SERVICES IN SKY VALLEY

Commitment of providers to Sky Valley region

Desire to expand services

Committed CHSAB members and TAC input

Other strengths: Sky Valley food bank, TTNS outreach to homeless and LatinX community,
housing navigator, senior services, Monroe Equity Council, medcal care for pregnant women and
children, Boys and Girls Club, YMCA, VOA.

1
)l
1
T

DEFICITS (Scale, Scope, Other) OF CURRENT HUMAN SERVICES IN SKY VALLEY

1 STAFF! Critical deficit in qualified staff for healthcare including, physical health, mental health
and behaworal healtlt pool of applicants has dwindled even in the past 5 years (Quote
t NEOARSYOS aSRAOI t /-Hquajffisdapplicantsdosd chtikcal podt@drisuch K I R
as a Medical Assistant. Now | havb dpplicants that are sergualified. Een frontline
positions such as receptionists and billing clerks are hard to find. A clinician hire can take
Y2y(iKaé 6SOK2SR -ModroedPibgideR:alSitigohréel ahdiSka Mar FQHC).

1 Competition among providers for service provision, fugdis. collaboration

9 Lack of coordinated approach to human services with full Continuum of Care

9 Historic reliance on the City of Everett or broader area for human service provision

KSA City of Monroe, Washington 11| Page
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HUMAN SERVICES NOT AVAILABLE IN SKY VALLEY THAT AREYNAHMINHRABISEIBGROUPS
Mental Heath beyond basic counseling

Substance Use treatment particularly for opioid use disorder (Medication Assisted Treatment)
(For some) Advanced Prenatal Care

Physical and Adaptive Health services for Abled/Disabled

Affordable andAccessible Child Care

Employment Assistance

Dental Care

=A =4 =4 =8 -8 -8 -9

BIGGEST UNMET NEED IN HUMAN SERVICES IN SKY VALLEY
9 Behavioral Health
1 Services for Abled/Disabled (Physical Health, Therapies, Education)
9 Transportation
9 Dental Care

COLLABORATION AMONG PROVIDERBMANHSERVICES IN SKY VALLEY
1 Some efforts, believe CHSAB and TAC are positive though recent efforts
9 Issues are:
o Fundingg need more resources to quickly respond to growing demand as area rapidly
grows and expectations increase, realize the City is not the answer.
A Require access to, and management of, federal funds for Social Determinants
A Ability to competitively aply for, allocate, and manage federal funds
o0 Infrastructureq Lead Agency to manage funds flow, information and integration
A Logical hierarchy of human services with defined Continua of Care for major
service categories
A Acuity levels that ramp up from WeskySValley to Central to East to Everett

IMPACT OF COVID ON HUMAN SERVICES IN SKY VALLEY
9 Curtailed progress, single service providers sas8% decrease in revenues
1 Erraticc some catastrophic, some benefitted with CARES and ARPA funds
1 Clients increaseceguests for financial assistance to access services-Bp%0

INNOVATIVE APPROACHES DESIRED IN HUMAN SERVICES IN SKY VALLEY
1 Some innovative single service providers, primarily in Housing Supports

An integrated Strength¥/eaknesse®pportunitiesThreats (SWOT) matrix is provided on pagé&
summarize the findings from the two qualitative research efforts of: 1) Key Informant Interviews
2) Focus Groups. These are grounded by input from the Segdtekearch of Demographic/
Socioeconomic and Health Profiles developed for Sky Valley.
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STRENGFTWEAKNESSPPORTUNITYHREAT OR SWOT ANALFRISM INTERVIEWS

STRENGTHS

Secondary Research

1. High ranking nationally for Physical
Health Status (®

2. Low Preventable Hospitalization for
Chronic Conditions

3. Low Poverty Rate (7.1%)

4. High Educational Attainment (only 6%
with no HS degree)

Primary Research

Key Informant Interviews

1. Commitment of Human Services
providers to Clients

2. Desire to expand séces to meet need
and demand

3. Committed CHSAB & TAC forums

4. Commitment of City of Monroe
Focus Groups

1. Desire by providers to help residents
2. Sky Valley Food Bank cited by many

WEAKNESSES

Secondary Research

1.Poor mental health Status (#3ank of Washington in
u.s)

2. High Drug Overdose deaths

3. High Alcohol involved deaths

4. High Suicide death rate

5. High CV, Respiratory, Diabetes

6. Growing Income Inequality

7. High CosBurdened Households (32%)

Primary Research

Key Informant Interviews

1. Loss ohistoric funding for services

2. Different IT platforms for eligibility

3. Too many single service providers

Focus Groups

1. Perceived lack of support for BIPOC communities thol
improving
2. Housing Support (defined differently by group)
3. PhysicaHealth availability
4. Legal (LatinX group)
5. Range of Abled/Disabled Supports

6

7
8

. Transportation to and from Services
. Utilities payment support
. Dissociated service provisigmot coordinated

OPPORTUNITY

Primary Research

Key Informant Interviews

1. City of Monroe present, CHSAB/TAC
2. City of Monroe funding studies: CNA,
Housing

3. Public Library open

4. Volunteers leverage agencies to rural
communities (East or Upper Sky Valley)
5. Potential federal funds through Social
Determinants of Health

Focus Groups

1. Centralized system to determine if
eligible, qualify for services

Ho aSlya (G2 OF&S Y
3. Need to fund Case Manager

THREATS

Primary Research

Key Informant Interviews

1. Egos of participants (agencies, individualgramote
cause vs. need or demand of residents

2. Bureaucracy/red tape to secure funds

3. Infrastructure/knowledge needed to plan and then
manage needed funds

4. STAFFING! Critical need for Health Care providers

5. Hiring, retaining andompensating qualified staff in
dynamic regional business environment

6. Impact of COVHD9

Focus Groups

1. Concern expressed of desire to stay in region but may
need to leave to better access services

2. Growing demand as area becomes less affordable with
little response to need

KSA
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SUMMARY OF THEMES FROM FOCUS GROUPS
FOCUS GROUP DISCUSSION GUIDE

Thank you for participating in this Focus Group for The City of Monroe and Sky Valley. Your input is
critical to gathering information that will helgevelop recommendations to improve the quality and
access to services for citizens in the area.

CKAA 484aA2y A& O2yFARSY(GAIf® b208a sAff 68 G118y
documented.
1. ¢ 2 Rl @ Q&elaie@tbJA O A & , whatisyour general feeling about it and how has it

impacted you?

2. What do you like about the services you receive? What works well for you?

3. What specific issues, concerns, or problems have you faced when accessing this service?
What could be done kter?

4. What services do you need, but cannot access and why?

5. Why do you go to the places you go for services? Who do you trust to provide the right care for
you and your family?

6. How has COVID impacted you and your family?

7. What are some positive experiences that you have encountered when &ugessvicedn the
Sky Valley aréa

KSA City of Monroe, Washington l4| Page
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Focus Groups

FocusGroup# 1: SpanisiSpeakingdispanicCommunity

Dayand Time:Thursday,July22,2021,from 6:00pm-7:30 pmPST

Location:St.Mary of the ValleyCatholicChurch;601W. Columbia StMonroe, WA98272
Sponsor: Takethe NextStep,LaronOlson

Total Participants: 16 participants5 Men, 11women,no children

Countryof Origen:15from Mexicoand 1 from ElSalvador

Barriers:
1 Housing
1 MedicalServicegAdultServices)
1 LegalAssistance

(1) Housing

1 Housing is the number one concern for individuals present in the room. Four of the individuals
are experiencing a housing crisis (25%). The apartment complex they currently live in has been
sold so they need to find a new apartment and are currently stimgdo find an affordable
placeto live.

1 Individuals who will be losing their apartment expressed financial concerns with the inability to
afford the down payment as it requires the first and last month of rent plus other moving
expenses that were not feseen. It was stated that with an hourly employment rate of $13.69,
it is nearlympossible tcafford most apartments irthe Cityof Monroe.

1 The sentiment is that searching for a place is out of reach. An individual expressed an anecdote
of finding a placeia driveby and after he met with the landlord, the rent had increased by
$300dollarswith hiddenfeessurfacingnot initially identifiedto him by the landlord.

9 Other individuals in the group are experiencing housing issues. It was @rprgssed that the
apartments are outdated and not up to code. When something is broken, the landlord requires
the tenant tofix andpay for theproblem.

GroupDiscussion

A representative from St. Mafy@atholic Church and Take the Next Step was present during the
discussion. The representative informed the group that they currently have funding to assist
individuals who need rental assistance or need assistance with a down payment to secure housing.
Theconversation followed a discussion over living conditions and relationships with landlords. Most
individuals discussed being fearful of bringing up living conditions to their landlords sthespist

the responsehasbeend 2 Slbok far another placgof A @S¢ ®

Another housing issue brought up by the group is that the rental agreements are in English only.
Spanish is the primary language for everyone in the room. Only having information in English is
challenging & (G KS@& R 2 yimdiof theynR@nbitiriinthg Rase.
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(2) Medical CareServicegAdult)
Wediscussed access to medical services. Out of the entire group, nine iotittaeluals have
children under the age of 18 (56%). They stated that they have no iasaessingnedical services
for their children as they all have Apple Health (Medicaid coverage in Washiridierpain issue
identified is access to medical services for adults in the City of Monroe. Most presesl to
Everett or Kirkland for seizes. Multiple individuals provided anecdotal stories of receiving
poor medicalservices irthe Cityof Monroe. These resulteth physicakcomplicationssothat they
hadto travel elsewhere. Another barrier for the LatinX population in the Citjariroe for
accessingervices isut-of-pocket costs associatetlith accessingare.

GroupDiscussion

The group discussed the lack of medical care and mental health services for adults and children in
the City of Monroe, especially servigg®vided in Spanish. Based on the group discussion,
individualsin the group prioritize their childrenovertheir medical care.

(3) LegalAssistance

Legal Assistance was identified by the group as a need. They would like tdavirgeato

assist withtheir residency or citizenshigsues but due to the high cost, they are unable to sim.

The group stated that having legal assistance would reduce the feeling of being taken advantage of
by landlords/other individuals

(4) Other
1 AdultActivities
o Individuals asked about the possibility of schools allowing parents to use their fields for
sportsin the afternoons.
9 Utilities¢ Broadband
o Individuals discussed the high cost of broadband and the low quality of services. They
stated that initidly they were provided with a basic plan from the schools for tbleiidren.
The schools provided them with basic internet, but due to the ra@dtion,the internet is
unreliable.
1 CityWebsite

0 To increase communication with the Latiocdtnmunity, the possibility of having the Gify

Monroe website offered in both English and Spanish would be beneficial. The vpeistéd
in Spanish would increase communication between the city and the Ledimxhunityand
make themmore awareof servieswhile feelingpart of the community.

0 The group discussed Spanish bulletins sent by mail afitygvents.

1 Childrenand Schools:
o SchoolTransportatiorfor childrenlessthan half a mile distancewould be a plus.

o Allowing kids to enter/stay inside school before and after school so that kids are not
outside in the elements (cold/rain, etc.) especially as they must drop/pick them aipeas
work.

0 Havingafter-school sportprogramsfor kids andallow kidsto take their leftovedunch home.
1 CulturalCenter

o0 With the different communities in the Sky Valley area, a request for a Cultural Cemtaicto

kids about other countries' cultures would be a welcome asset. This could apiphtin, and

even potentiallyNative Americancultures.
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Focus Grougt 2A: Abledand Disabled

Dayand Time:Monday,August 92021,from 1:00pm-2:30pm PST
Location:Miracles andVlemories Academyl23N. BlakeleySt,Monroe, WA98272
Sponsor: Miraclesand MemoriesAcademy,TinnaPamanian

Total Participants: 6 Participants4 Women,2 Men

Barriers:
9 Transportation
1 RespiteCare

Gaps:

PhysicaHealth
Physicalherapy
Occupational herapy
AutismServices
ParaEducator
Child/AdultCare
ParentNetwork

=4 =4 -4 8 8 _a 9

GeneralConversation:

The discussion began with the generalized feeling by the individuals present abdatkhef services
available in thecommunity. It was stated that the City of Monroe has no services for the
abled/disabled outside of Miracles and Memorigsademyand that even theeservices are not well
knownor advertisedthroughthe community.

'Y AYRAGARdIZ f #FilNBoNroedwhsPserit SuNGg the niekti®gS She stated that

Developmental Disabilities Administration (DB@&jmbursement does not cover the cost of services. At

Scooters Place the cost is $150 persesaimib 5! Qa4 NBAYOodzZNESYSy (i And 2yt & bwm
Memories Academytheir DDA reimbursemeris $18.16per respite hour.

An individual stated that with recent change in leadership, recent programs havedimaantled,

even though the speculation is that the programs are subsidized by DDA. Oneqokgt®ons

brought up is if the City of Monroe had an understanding of the number of individuals in the
community who are Abled and Disabled. It was asked if the School District shared data with the city to
knowthe scaleof serviceghat are needed.

Thegroup discussed the need for marketing and how can they ensure that information is provided to
individuals in need. They were informed about a resource inventory outlining agencies, services, contact
information. Theydiscussedhe importanceof ensuringthat this documentis maintainedand updated.

1 DDAis a bureauin the WashingtorStateDepartmentof Sociabnd HealthServices,
DevelopmentaDisabilitiesAdministration (DDA) DSH$wa.gov)
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(1) Transportation
1 Transportationwasthe numberone identifiedunmetserviceneed.
9 Parents discussed the need for reliable transportation to ensure that their children receive the
requiredservicesThey travelp to two hours ineachdirectionto accesservices.
1 Parents discussed their inability to rely on public transportation to get to and from their
appointments.

GroupDiscussion

Transportation was the number one unmet service need identified by this group. Parents'
frustration with the lack of unavailable services in Monroe causes them to travel outside the
areafor services.

(2) RespiteCare
1 Miracles and Memories is the only agency in the area that provides respiteTdsggaroblem is
that individuals inth€®2 YYdzy Al & ¢K2 ljdzZf AF& F2NJ NSaLAGS K2d
or whereto accesghem.
9 During our conversation, it was expressed that individuals who need services are unaware of
howto beginthe process.

GroupDiscussion

Respite Care isservice that is needed, yet individuals in need of this service are completely
unaware of how to access it. Some of the individuals described their stories on how

they found out about theservicesffered byMiraclesand Memories.

Focus Groupt 2B: Abledand Disabled

Dayand Time: TuesdayAugust10,202,from 6:00pm-7:30pm PSTevening session for working parents)
Location:Miracles andVlemories Academyl23N. BlakeleySt,Monroe, WA98272

Sponsor: Miraclesand MemoriesAcademy,TinnaPamanian

Total Participants: 8 Participant:7 Women,1 Man

Barriers:
9 Transportation
1 Housing
1 Mental Health

Gaps:
1 PhysicaHealth
1 Speechrherapy
1 Occupationallherapy
1 DentalHealthfor SpeciaNeedChildren

Other:
1 CommunicatiorClasseg especiallynon-verbalcommunication
1 ParentsNetwork- SupportGroups
1 TrainingProgramdor schooldor teachingsandstudents
1 Advocacy
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GeneralConversation

The conversation was similar to the discussion of the previous focus group condudiézhday,
August 9, 2021. The individuals began the conversation by talking about the lack of sgypmes for
the abled/ disabled populations and their caregivers.yfperceive that thee are currently no support
groupsavailablein the Cityof Monroe for parentsor functioningdisabledindividuals.

One of the main topics for this focus group was the importance of communication and the need for
schools to train their teachers and students on how to interact with an individual living with dieabil
There is no such training available in the Monroe School District. Parents stated that they travel to other
cities for their children to access a communication specialist. This professional assists them in
understandinghon-verbalcommunicatiorskils with succes&xperienced byheir children.

Transportation was the number one unmet service need; parents travel two to three hours in each
direction multiple times per week to access care. Some parents expressed the desire for assistance in
providingtransportation but unfortunatelythey perceive that thiservice does not exisfTinna from
Miracles andviemories stated that she currently has vehicles that can be used that are handicapped
accessible buthat unfortunately, she does not have the resoas to have a functioning

transportation progranto coverthe requiredexpenses.

The second area of concern for parents was having access to healthcare professionals (pediatricians,
dentists) specifically trained to manage a child vdikabilities. Parents expressed thdiscontent

with their children's oral care. They expressed that no dentist in the City of Montaried
appropriatelyor has therequiredanesthesiafnstruments for thicare.

(1) Transportation
1 Parents are exhaustefrom traveling to other cities for services. They expressed the barriers
they experiencedvhen accessinggansportationservices.
1 Most parents have access to a vehicle, but maintaining the vehicle is expensive, especially for a
family alreadyfinanciallystruggling.

GroupDiscussion

Transportation was the number one unmet service need identified in this group. Parents understand
that travel will be required for the care of their children but wish there was an easier way of
facilitatingthe requiredtravel.

(2) Housing
1 Stablehousingwas describeésa criticalneedfor familieswith individualswith disabilities.
T Individualswith physicaldisabilitiesstruggle

GroupDiscussion

Most individuals present have stable housing, except foriod&idual. Purchasing a house
accessible to individuals with physical disabilities is hard to find or expensive to adapt. It was
discussed that some of the apartment complex or properties available for rent are not ADA
approved.

KSA
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FocusGroup# 3: SeniorCitizens

Dayand Time:TuesdayAugust10,2021,from 10:30am ¢ 12:00pm PST
Location:Volunteersof America,701 1% St, Sultan,WA98294
Sponsor:Volunteersof America, Lynsey Gagnon

Total Participants: 7 Participants; 6Vomen,1 Man

Barriers:

1 Housing

9 Transportation

1 Utilities

1 Specialize€Care

(1) Housing

9 This group of individuals looked at housfrgm a future perspective. All currently have stable
housingbut havegrowingconcernsabout housingnstability agheylookto downsize.

1 The ost of current housing cost is an area of concern. They fear they will be priced out
of the marketwhenthey areready todownsize.

1 Currently, the perceive that thee is no Senior Housing available in the area. They would

have to make a quickansitionif somethingwere to becomeavailableor they needed to
transition due to infirmity or disability

Group Discussion
Housing was presented as a future need. Even though all have stable housing, they fear becoming
unstablyhoused inthe future.

(2) Transportation

1
1
1

Transportationwasthe secondhighestneedfor this group.

Asindividualsage their ability to drive becomeBmited, dependingon the assistancef others.

The existing public transportation system is inefficient and unreliable. Anecdetesshared

of individualamissing doctor appointments or being left in other cities as their pufidie is

stuck in traffic.

The existing road infrastructure plays a role in individuals not traveling or using public
transportation. It was discussed that they only travel on specific days and times of the week as
traffic becomedhorrible to handle.

Graoup Discussion
The group is interested in identifying ways in which they carmsgHnize and work with an agency
to providedevelopmentof a peerto-peertransportationprogram.

(3) Utilities

T
)l

Assistance with utilities was identified an issue, asastare on afixed income and ca (i
afford a surprisévill.
Thisisa concern during the winter as electric or gas bills become unpredictable.

GroupDiscussion
For individuals with limited income, assistance with utilibtesomes a need, especially during the
winter dueto an increaselectrical or gas bill to hedheir place.
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(4) SpecializedCare
9 Allindividuals in the group travel to a different city for specialized care. They access a Primary
CarePhysiciarat the Evergreen Cliniout haveto travel outsidefor specializedtare.
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FocusGroup#4: Homeless

Dayand Time:TuesdayAugust10,2021,from 10:30am ¢ 12:00pm PST
Location:Park

Sponsor:Volunteersof Americaand Takethe NextStep

Total Participants: 14 Participantsé Women,8 Men

BARRIERS:
1 Housing
9 Transportation
1 DentalCare
1 Mental Health

(1) Housing

1 Housingwvasthe numberone needfor the homelesgopulation.

1 When asked, what would housing mean for them? Individuals statechindahg stable housing
would provide them with the ability to become stable and seek employment opportunities and
not rely onthe system.

1 It would alsoallowthem to maintaintheir petsin a safeplace.

GroupDiscussion

Individuals present havetruggled for years accessing stable housing. Some individuals stated that
at some point they were able to afford a place, but unfortunately with COVID and other life
situationsthat opportunity is nolongeravailable.

(2) Transportation
1 Transportationwasthe second highestankedneedfor homelessndividuals.
1 Inthe pastthey receivedree monthly passedo the publictransit system.
9 Transportatioris crucialwhenhavingto travelto adifferent city to accesservices.

GroupDiscussion
Transportatiorisimportant for individualsto accesservices irother cities.

(3) DentalCare
1 Multiple individualsstatedthe needfor oral health.
1 Inthe past, some tried accessing services at Sea Mar FQHC and have not been successful due to
longwait lists,cost,and perceived stigméor their condition(homelessness).

GroupDiscussion
Individuals expressed their discontent with Sea Mar when trying to access this service as they feel
not welcomed.

(4) Mental Health:
1 Thegroup perceived that the City of Monroe does not havailablemental healthservices
they needto travel tothe Cityof Everettto accesservices.
1 They currently access these services if mandated by the court as traveling for this service is a
challenge.
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FocusGroup#5: Youth

Day and TimeFriday, August 27, 2021, from 6:00 jgridz:00 pm PST

Location:Volunteers of America, 70F'5t, Sultan, WA 98294

Sponsor: Volunteersof AmericaLynsey Gagnon

Total Participants: 7 Youth(3 individualswho identifiedastransgenderfwo femaleandtwo)

Barriers:
1 Transportation
1 PrimaryHealthcare
T Mental Health

Gaps:
1 TradeSchool

(1) Education

9 Three are in High School, two to Middle School and two graduated and are no longer in school.
(Ages:13-15,15-17 and18-20)
Educationwas identifiedasthe numberone needfor individuals presenin the group.
Individuals wish the schools would teach them life skills such as personal finance, budgeting,
criticalthinking.
9 Safety in theschools was identified as an area of critical need. This includes personal safety and

the needfor plans to includeactive shooter andnultiple evacuatiorsituations.

1
T

GroupDiscussion
¢tSSya ARSYUGATASR SRdzOlF GA2Yy | feel Schiod prepams sh&nNibr2 v S
life after high school. They have mixed feedinbout the support provided by the school. Teens
feelunsafewhenattendingschool.This includes:

1 Fearof anactiveshootersituation;

1 Concermaboutbullyingnot beingaddressedy schoolleadershipand

1 Generapersonalsafety.
Three of the individuals present identified as transgender. They feel that the school does not
provideenoughsupport towards the GBTQI populatioi few of the teens present have no
desire to fay in the Sky Valley area after graduating héghool. Only one individual has a
plan to attend Everett Art College. Teens who are not interestadt@ndingcollegefeel
they would benefitfrom trade school.

(2) Transportation
1 Transportationwasidentified asthe secondmostimportant need.
1 Oneofthe teenshasa privatevehicle,the restdependon someone else to provide
transportationor relyon public transit.
1 Teendeelthe existingpublictransit system betweersultanand Monroe isineffective.

KSA
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GroupDiscussion

Teens expressed discontent with the existing public transportation system. For individudégyalho
work and do not own a catr, the lack of reliable public transportation makes it diffiaydt &job
outsideof Sultan.

It was expressed that transportation is hard to navigate. It is easy to miss a stop between cities since
there is no announcement of stops. It was also discussed that the perceived lack of tolerance or
understandingnakesit unsafefor anyonewhoisLGBTQI.

(3) PrimaryCare

1 Primary care services were considered the most important to the three individdmels
identified astransgender.

1 Teens and their families must travel to Everett for primary care services édektitle for
hormonetherapy.

GroupDiscussion
Teensare used to travelingutsidethe Sky Vallegreato receiveprimarycareservices.

(4) Mental Health

1 As the COVHD9 pandemic has occurred, teens expressed a significant need for mental health
servicesthoughthey feel thereis ageneral deficifor teens.

9 Teens expressed concern about a lack of services in the area which requires tinavelto

outside SkyValley.

GroupDiscussion
Teens expressed a need for mental health services. The negative effects of thelO@&ihbemic
onthe youth populationwere discussed®me teens voied suicidalfeelings.

We discussed access to school counselors. Teens expressed their thistarsis the counselors

IS AElI6tS Ay 40K22fd ¢KSe& R2y Qi G(NHaG G(KS O2dzyast

believe thisvould exposethemto parents andther schooimembers.
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KEY FINDINGS FROM QUANTITATIVE RESEARCH

Thegoae ¥ G KS wSaARSy(d {dzNBSe gl a (G2 RSGSNNAYS 0 NN
ASNBAOS YR KIR (NRBdzofS 3ISGiAY3IQ FyR 3AFLJA o6WYySSR
the 226 respondents were then ranked from 1 to 5, withslitee Top Response. Findings were then

ranked with focus on the services displaying the highest barriers and gaps from first to fifth place.

The results for thd.2 service categories are displayed below, with a narrative overview of the top 5
services representing issues following this table. In that narrative, a comprehensive discussion of input
from all sourceg, qualitative and quantitative, primary and secondary researhprovided.These are
presented in rank order from #1 barrigap to#5. The other services are discussed in a summary table.

USE-NEED-BARRIER-GAP SUMMARY

RANK OF SERVICES RESPOMNSE — RESIDENT SURVEY
{n=2286)

USE | NEED | BARRIER | GAP

SERVICES Ranking from Highest (#1 to #5)
Child Care 5 5] 5
Education 13 13
Employment Assistance 10 11 ]
Food Help 12
Housing Support 2 2
Information & Referral 7
Legal Aid
Mental Health
Personal Household
Physical Health
Recreation
Transport
Substance Use

R bl AR TR el BN R

Ranked 1 to 5 with 1 as Top Response
LEGEND
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BEHAVIORAL HEALTH

Mental Health

Mental health includes our emotional, psychological, and
social well-being. It affects how we think, feel and act. It
also helps determine how we handle stress, relate to
others, and make choices. Mental health is important at
every stage of life, from childhood and adolescence
through adufthood.

PROFILES: There is an inadequate number of Mental
Health providers in the Sky Valley area. The most
integrated provider offering homeless and mental health/
substance use services including medication-assisted
treatment exited in June 2020. The City of Monroe has
approached several organizations about potential
provision of mental health services in Monroe.

TOTAL
POPULATION

RATIO OF POPULATION TD
MENTAL HEALTH PROVIDERS

City of Monroe

36,154
& Sky Valley

Snohomish

748,088
County

Substance Use
Disorders

Substance use is excessive use of psychoactive drugs,
such as alcohol, pain medications, or illegal drugs. It can
lead to physical, social, or emotional harm

PROFILES: There is a full continuum of services for
Substance Use Treatment in Monroe. A 10-bed treatment
facility is available to individuals with commercial
insurance. Issues of insurance acceptance for individuals
with Apple Health or the uninsured or under-insured
represent a barrier.

# of drug
poisoning

% of deaths
while driving

Rate of deaths per
100,000
population. Due to

deaths per inwaolving

100,000 drug overdosa
City of
Monroe & Sky
Valley

State of

6,949,743 270
Washington

Snohomizh
County

State of 1299 15.8 2%

United States 400:1

304,930,125

‘Washingt

Source- University of Wisconzin Population Health institute, County Health
Rankings, 2007

KEY INFORMANT INTERVIEW: Identified that
there are limited Mental Health services for
entry-level services for the uninsured and
underinsured.

FOCUS GROUPS: Individuals seeking
integrated and comprehensive Mental Health
services must travel to Everett or Kirkland for
services.

RESIDENT SURVEYS: 35% of respondents
cited current mental health issues (79
respondents). In particular, options are non-
existent for moderate to low-income men.

RECOMMENDATIONS: Continue to integrate a regional
referral system. Use the referral capacity to the recently
opened 24-bed behavioral health inpatient unit {opened
July 2021) and Behavioral Health Urgicare Center in
Everett (opened November 2019).

United States 70,620 22 0%

Source: National Center for Health Statistics, 2016-2018 and Fatality Analysis
Report System (FARS), 2014-2018.

KEY INFORMANT INTERVIEW: Identified the
need for substance use treatment, particularly
for opioid use disorders.

FOCUS GROUPS: Individuals with commercial
insurance can access services in the Sky
Valley area. Individuals with Apple Health and
the uninsured or under-insured often

travel outside the area for services due to lack
of acceptance of Apple Health (Washington
Medicaid) or Medicare.

RESIDENT SURVEYS: 21% of respondents
cited current substance use freatment (47
respondents) as an issue.

RECOMMEMDATIONS: Work with Apple Health (Medicaid)
to accept Medicaid for substance use treatment,
particularly opioid use disorder.

KSA
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BEHAVIORAL HEALTH

IMENTAL HEALTH: RESIDENT SURVEY RESPONSE RANKING (N » 226)

REGIONS IN SKY VALLEY AGE GROUP URBAN-RURAL SUBGROUPS IN POPULATION
ABLED/
DISABLED

 of Residents responding 56 18 a2 a9 8 185 a1 42 66 13 57

I;:::" {need; trouble 27% 8% 4% 7% 3% 8% a2% 4%

aps (need, can't gat) g 4% 3% 13% 25% % 5% 9% 8%

SUBGROUPS WEST CENTRAL EAST SENIORS | YOUTH URBAN RURAL LATINX | HOMELESS | LGBTQ

MENTAL HEALTH
Barriers (‘Need service and have trouble getting’) Gap (‘Need service and can’t get’)

35% of respondents or 79 people cited Mental Mental Health was the #1 gap of all services due to entry-
Health as an access barrier. level deficits, issues with insurance acceptance,
inadequate reimbursement and lack of providers.
Regions #1 barrier in all three regions. #1 gap in Western and Central region and #2 gap in
Eastern region. Reason for Eastern not listing as #1 is
— — — lower uninsured rate and #1 cited for Transportation.
Urban: Rural | #1 barrier for Urban, #2 for Rural. #1 gap for Urban and #3 for Rural
Subgroups #1 barrier for Abled/Disabled #1 gap for Homeless and LGBTQ
#2 barrier for LatinX, LGBTQ and Homeless #2 gap for LatinX and Abled/Disabled
Reasons * For adult males with no children, perception that |  For all groups, cited exit of major integrated provider
given: they are not priority population offering entry-level (counseling & case management)
* For LatinX and Homeless, perception that only services with welcome of homeless and uninsured/
venue (FQHC) does not want them to use the under-insured
service, Concern about lack of services and low number of
providers
From providers, strong sentiment about inadequate
reimbursement from Washington Medicaid (Apple
Health) and Medicare.

SUBSTANCE USE: RESIDENT SURVEY RESPONSE RANKING (N = 226)
REGIONS IN SKY VALLEY AGE GROUP URBAN-RURAL SUBGROUPS IN POPULATION

ABLED/
DISABLED

¥ of Residents responding 66 118 a2 49 8 185 a1 42 66 13 57

rg:ﬁ {need, trouble % 129 20% ] e ] 22% 1555 18%
aps (need, can't gat) 5% 2% 5% 12% 13% 4% % 5% 8% 4%

SUBGROUPS WEST CENTRAL EAST SENIORS | YOUTH URBAN RURAL LATINX | HOMELESS | LGBTQ

— .ottt} oo ..., SUBSTANCEUSEDISORDER —
Barriers (‘Need service and have trouble getting’) Gap (‘Need service and can’t get’)

ALL #3 barrier | #i3 gap
Regions #3 barrier for Central and East regions #2 gap for Central & West region
. |#abarrierfor Westemregion | #4 gap for Eastern region
Urban: Rural #3 barrier for Urban, #5 barrier for Rural #3 gap for Urban
Subgroups #3 barrier for LGBTQ, #4 barrier for Homeless #3 gap for LGBTQ, #4 gap for Homeless
Reasons given: | e For uninsured, under-insured, Medicaid and Medicare | e Strong response to lack of health insurance
recipients, issues with insurance acceptance despite acceptance (Washington Medicaid — Apple Health)
endemic opioid use disorder, and Medicare despite full continuum of services in
» These insurers represent 46% of health insurance in City of Monroe
the Sky Valley. « Similar issues with provider’'s concerns about
o Medicaid (22%) inadequate reimbursement
o Medicare (18%)
o Uninsured (6.2%)
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HOUSING

PROFILES: Based on the socioeconomic profile, residents
in the Sky Valley area are cost-burdened (HUD definition of
30% or more of annual income goes to housing—Sky
Valley is 32%). Housing cost is higher than the LS.

There were a total of 78 estimated homeless in 2019 in
the City of Monroe or 0.4% of the population, compared to
0.15% for Snohomish County. Of the 78, 43 were
unsheltered or 55% which is close to the 54% or 599 for
Snohomish County. The sheltered homeless were 45% of
the total homeless population in the City of Monroe
(35/78) compared to 46% for Snchomish County
(517/1,116). The composition of both groups, however, is
quite different.

THE HOUSING CONTINUUM

BUMPORTIVE!
TRANSTIONAL
HOUGINVG

ENCRGENCY
BHRLTERS

KEY INFORMANT INTERVIEW: Entry-level
services of the housing continuum were
identified as a Barrier and Gap.

FOCUS GROUPS: Housing Support has
different meanings to subgroups:
 LatinX - Require safe and affordable
housing
« Seniors - Worried about maintaining
and upkeep of housing. Even seniors
with no mortgage are concerned about
rising costs and the ability to find
housing if they need to move due to
physical infirmity.
Homeless — No housing
Youth - Concerned about housing if
‘thrown out’ due to LGBTQI.

RESIDENT SURVEYS: 66 Residents responded
‘ever homeless’ with 46 individuals reported
being homeless in the last 30 days.

Total
Households

Cost Burden
Household, %

Cost Burden
Households

AREA

City of
Monroe & Sky
Valley

5.600;
5,305
Monroz

Snohomish 203,823
County

State of

3 2,348,396
Washington

31.89%

United States 120.756.048 37249895 30.85%

- 2016, Housing & Urban development, CHAS data
Housing Affordability Strategy). Excerpted from Housing
Needs Asseszment report.

AFFORDABLE AFFORDARLY
RENTAL HUME

CWNKEREN I

MARKCT
RENTAL

HOURMG MOLISING

The Housing Continuum encompasses both the spectrum
of housing services for the homeless or unstably housed
and the array of housing support for residents of Sky
Valley living in the range of options from affordable rental
to homeownership and market-based rentals and
homeownership.

This continuum is among the broadest and most
significant to Sky Valley due to the rapid influx of new
residents from the Coast. The number of housing starts in
the Upper or East Valley is approaching thousands in new
permit applications within a single month, inflating the
value of available housing options.

RENTER OCCUPIED
HOUSEHOLDS

EVICTION
FILINGS

EVICTIONS

City of
Monroe & Sky
Valley

Snohomish
County

State of

14,166
Washington

968,615

United States 38,372,860

2,350,042

KSA
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HOUSING

HOUSING SUPPORT RESIDENT SURVEY RESPONSE RANKING (N =

226)

REGIONS IN SKY VALLEY AGE GROUP URBAN-RURAL

SUBGROUPS IN POPULATION

SUBGROUPS

L] 6' Resléents responding

WEST | CENTRAL | EAST = SENIORS | YOUTH | URBAN

66 | 18 | @ 8 185 | @

Gaps (need, can't get)

Barriers (need, trouble getting)

7% | 42% | 3% | 26% % | 32%

RURAL

ABLED/
DISABLED
57
32%

LGBTQ

LATINX = HOMELESS

42
3% |

66
85%

13
62%

3% 7% 10% 4% 6% 9%

14% | 6% 7%

HOUSING SUPPORT

Barriers (‘Need service and have trouble getting’)

Gap (‘Need service and can’t get’)

ALL

#2 Barrier

#2 Gap

Regions

#2 Barrier for all three regions: highest for Central,
followed by Eastern, then Western

#2 Gap for East & Central,
#3 Gap for West

Urban: Rural
Subgroups

#2 Barrier for Urban, #3 Barrier for Rural
#1 Barrier for LatinX, Homeless, LGBTQ,
#3 Barrier for Seniors & Abled/ Disabled

#1 Gap for LatinX
#2 Gap for Homeless
#3 Gap for Abled/Disabled

Reasons
given:

* High housing burden (above 30% of annual income
to housing)

» Higher influx of new residents that are affluent to
urban areas

e LatinX — need safe & affordable housing

* Homeless — need housing

® LGBTQ - concerned about being thrown out of
parent/family house as they come out

® Seniors — worried about upkeep/ maintenance
and if need to move, ability to afford housing even
though high % own house with no mortgage

» Abled/Disabled — issues with modifying house to fit
disability

e Severe issues for LatinX and

Homeless with recent
closures of apartments for
LatinX described in Focus
Groups

Homeless list only Mental
Health as higher gap
(inability to obtain with high
uninsured rates)
Abled/Disabled list issues
with inability to secure
housing that can be
modified
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PHYSICAL HEALTH & TRANSPORTATION

Physical Health

A person who has good physical health is likely to have
bodily functions and processes working at their peak.
Reqular exercise, balanced nutrition, and adequate rest all
contribute to good health.

PROFILES: The Health Profile found that the Sky Valley
area has a significantly higher percent of high birth weight
deliveries (indicates diabetes, maternal obesity). Chronic
medical conditions such as diabetes and cardiovascular
issues are also a concern in the Sky Valley

KEY INFORMANT INTERVIEW: Individuals are
used to traveling outside of the area for
medical services. No prenatal services are
available at the local FQHC after 28 weeks (7
months) and deliveries for patients at the
other two health providers occur in Everett or
Kirkland. The scale of the population was
cited as the main reason that labor & delivery
services are not offered locally—this could
change as the population increases. Lack of

qualified staff to fill key positions (Medical
Assistants, Clinicians) was cited as the main
impediment to offering more services or
maintaining services.

FOCUS GROUPS: Each focus group had a
unigue set of Physical Health concerns.

» Abled/Disabled - Speech and physical
therapy, dedicated education and
employment opportunities
LatinX - Affordable primary care heaith,
especially prenatal care
Seniors - Services needed for specialty
care not available
Homeless — Primary care and dental
services
Youth/LGBTQI -Specialty care &
hormone therapy for transgendered

RESIDENT SURVEYS: 16 individuals rated
Physical Health as a Barrier.

PROVIDER SURVEY: Provider surveys
demonstrate the need for educational tracks
to supply qualified individuals to work locally.

Transportation

Transportation was identified as a critical need with
operative issues related to liability and licensing. With most
of the services being offered in Everett or Kirkland,
individuals must travel to access care. Transportation
navigation was cited by resident and provider survey
respondents, key informant interviews, and focus group
participants as a desired service. Transportation navigation
is offered in other areas in the country with options
including:

« Mohility Management - provision of customized
transportation for abled and disabled, non-English
speaking
Connection to Care - Medicaid funded transport
Wheels to Work (new employee-sponsored rides) -
vans, vouchers with frequent funding by employers

« Voucher programs — gas support

The continuum of care suggested for transportation, an oft-
cited need in the Sky Valley, is for Transportation Navigation.
There is a dire need for centralized transportation navigation
given the reqular referral system of care for Behavioral
Health, Physical Health, and other higher-acuity services in
the Sky Valley to Everett, Kirkland, or even Seattle.

HOUSEHOLDS
WITH NO
MOTOR
VEHICLE

% OF HOUSEHOLDS
WITH NO MOTOR
VEHICLE

TOTAL
HOUSEHOLDS

City of
Monroe & Sky
Valley

Snohomish
County

State of

_ 2,848,396
Washington

194383 6.82%

us. 120,756,048 10,395,713 8.61%

Source: U.5. Census Bureau, American Community Survey, 2015-2018 by
Census Tract

RECOMMENDATIONS: Develop a Transportation
Navigation program that coordinates all elements of
different agencies providing, or wishing to provide,
transport to Everett, Kirkland, or Seattle (low to moderate-
income for prenatal care, behavioral health care, and
physical and emotional health for disabled).
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PHYSICAL HEALTH & TRANSPORTATION

PHYSICAL HEALTH: RESIDENT SURVEY RESPONSE RANKING (N = 226}

REGIONS IN SKY VALLEY AGE GROUP

URBAN-RURAL

SUBGROUPS IN POPULATION

SUBGROUPS

# of Residents responding

WEST | CENTRAL

+

ALL EAST | SENIORS | YOUTH

226 66 118 42 49 8 185

Barriers (need, trouble getting)

Gaps (need, can't get)

7% | 1% |

—_—

9% 9% 8% 1% 6%

URBAN

ABLED/
| DISABLED

57

RURAL LGBTQ

LATINX | HOMELESS

41 42 66

13
% 9% 11% 8% 12%

2% I 3% | sx | ex 2%

5% | 10% |

4%

PHYSICAL HEALTH

Barriers (‘Need service and have trouble getting’)

Gap (‘Need service and can’t get’)

ALL

#5 barrier for All

Regions

#4 gap for Central & East regions

Urban: Rural

#5S barrier for both Urban & Rural

##2 gap for Rural & #3 for Urban

Subgroups

#3 barrier for LatinX
#4 barrier for Youth related to LGBTQ

#3 gap for LatinX

Reasons
given:

Issues with prenatal services due to lack of
Obstetrics in Sky Valley region related to lack of
population scale,

LatinX referenced prenatal care (at 7
months, transfer to Everett) and
adult chronic care.

TRANSPORTATION NAVIGATION: RESIDENT SURVEY RESPONSE RANKING (N = 226)

REGIONS IN SKY VALLEY AGE GROUP

URBAN-RURAL

SUBGROUPS IN POPULATION

SUBGROUPS

¥ of Residents respondlng

WEST | CENTRAL | EAST | SENIORS | YOUTH | URBAN

56 a2 | a9 8 185

ABLED/
DISABLED

57

RURAL | LATINX | HOMELESS | LGBTQ

n a2 66 13

Barriers (need, trouble getting) 12%

Gaps (need, can’t get)

15% 29%

8%

63% 5%

3%

-18%
14%

67%
15%

18% 8%

5%

18%
4%

11%
9%

TRANSPORTATION NAVIGATION

Barriers (‘Need service and have trouble getting’)

Gap (‘Need service and can’t get’)

ALL

#4 barrier

ft4 gap

Regions

##1 gap for Eastern region

Urban: Rural

Subgroups

Reasons
given:

Increased congestion on Route 2 and 522 (to
Everett and Kirkland, respectively). Need to
travel for more acute services.

East region most distant from
services. Public transport can take
up to 2 hours one-way.

KSA

Cityof Monroe,Washington
CommunityNeedsAssessment FacilitatedProgramDevelopmen

31| Page



CHILD CARE & FOOD
Child Care Food

The continuum of services for Child Care is similar to that | This service uniquely had no users reported through the five
of Housing Support in that it is stratified by affordable and | areas of information (secondary research, resident and
available child care for medium to affluent families and provider surveys, key informant interviews or focus groups)
subsidized or protected child care for low to moderate- of a Barrier or Gap.
income families.
Recommendations are provided regarding possible addition
« Affordable childcare services are difficult to locate | to the current services provided.
inthe area.
Options for childcare are for before and after school | This recommendation would further enhance the positive
with limited hours of availability and few slots food support programs and respond to a Social Determinant
offered by Monroe-based providers. of Health receiving significant national and regional funding.
This gap was significantly felt during the COVID-19
pandemic. Services are provided by the Sky Valley Food Bank, the
Affordability, lack of availability, and curtailed hours | Mobile Food Bank at Index Community Church, Congregate
are harriers. Housing at the Monroe Community Senior Center and the
5.E.N.D (Sky Valley Elderly Mutrition Delivered) meals offered
at Sky Valley Senior Community Center in Sultan through the
Volunteers of America-Western Washington.

Suggested Enhancements:

= Fruit & Vegetable Prescription Program - Doctor
referred program to help pre-diabetics and diabetics
manage their nutrition (rationale: high obesity,
diabetes in Sky Valley)
Farm to School programs - increase local food in
school meals, food and agriculture education in the
classroom through local food procurement, work with
farm and food businesses to strengthen the regional
food system, taste tests in the classroom and
cafeteria, design kid-tested school menus, build
school gardens (rationale: build future heald in school
using food and nutrition).
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